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UNITED STATES DISTRICT COURT
MIDDLE DISTRICT OF FLORIDA

IN RE: LINCARE HOLDINGS, INC., | Case No. 8:22-CV-1472-TPB-AAS
DATA BREACH LITIGATION
DECLARATION OF

JEANNE C. FINEGAN, APR OF
KROLL SETTLEMENT
ADMINISTRATION LLC IN
CONECTION WITH FINAL
APPROVAL OF SETTLEMENT

I, Jeanne C. Finegan, declare as follows:

INTRODUCTION

1. I am the Managing Director and Head of Kroll Notice Media Solutions
(“Kroll Media”),! a business unit of Kroll Settlement Administration LLC (“Kroll”),
the proposed Settlement Administrator in the above-captioned case. This declaration
1s based upon my personal knowledge as well as information provided to me by my
associates and staff, including information reasonably relied upon in the fields of
advertising media and communications. This declaration is being filed in connection
with final approval of the Settlement.

2. Kroll was appointed as the Claims Administrator, to provide notification
and claims administration services in connection with that certain Settlement
Agreement and Release (the “Settlement Agreement”) entered into in this Litigation,

including to develop and implement the Substitute Media Notice portion of the Notice

! Capitalized terms used but not defined herein have the meanings given to them in the Settlement
Agreement (as defined below).
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Program that is reasonably calculated to provide Notice to Settlement Class Members
in connection with the Settlement.

3. This declaration provides a report concerning the successful
implementation of the Notice Program, as previously detailed to the Court in the
Declaration of Jeanne C. Finegan, APR of Kroll Settlement Administration LLC in Connection
With Preliminary Approval of Settlement, filed October 6, 2023. The Notice Program
commenced on January 12, 2024, and was substantially completed on February 11,
2024.

4. The Substitute Media Notice employed best-in-class tools and
technology and optimizations which, in combination with Mail Notice, ultimately
reached an estimated 81.6% of potential Class Members, i.e., Adults over the age of
35, on average 1.4 times. In total, the Notice Program served over 56,000,000 online
display and social media ads.

SUMMARY OF THE NOTICE PROGRAM

5. The Notice Program included the following components, each of which
is described in more detail below:

e Receiving and analyzing the Settlement Class Member contact
information (the “Class List”) provided by Kroll Information Assurance,

LLC, the outside cybersecurity experts Defendant worked with
immediately following the Incident;

e A post office box for the receipt of mail,
e A neutral, informational Settlement Website;
e A toll-free interactive voice response (“IVR”) telephone hotline;

e Notice pursuant to the Class Action Fairness Act (“CAFA”) to
applicable government officials;
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e Mail Notice via postcard to all reasonably ascertainable Settlement Class
Members;

e Publication via online display banner;

e Publication via social media advertising through Facebook and
Instagram,;

e Google keyword search advertising; and

e Issuing a Press release.

DATA AND CASE SETUP

The Class List

6. On December 11, 2023, Kroll received three (3) data file(s) from Kroll
Information Assurance, LLC. The first file contained 881,794 records, the second file
contained 896,426 records, and the third file contained 611,885 records, all with
membership numbers, client identifiers, first and last names, physical mailing
addresses, and information contained on the Incident letters for Settlement Class
Members. Kroll undertook several steps to reconcile the three lists and compile the
eventual Class List for the sending of Mail Notices. A total of 2,629 duplicate records
were removed. A total of forty (40) records were removed due to missing and/or
incomplete addresses The data was reformatted; de-duped based on names and
addresses; and combined into a single data file comprising 2,387,436 unique records.
Additionally, in an effort to ensure that Mail Notices would be deliverable to
Settlement Class Members, Kroll ran the Class List through the United States Postal
Service’s National Change of Address (“NCOA”) database and updated the Class List

with address changes received from the NCOA.
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Post Office Box

7. On September 22, 2023, Kroll designated a post office box with the
mailing address Lincare Holdings, Inc. Class Action, c/0 Kroll Settlement Administration
LLC, PO Box 225391, New York, NY 10150-5391, in order to receive opt out
notifications, objections, Claim Forms, and correspondence from Settlement Class
Members.

Settlement Website

8. On December 6, 2023, Kroll created a dedicated Settlement Website
entitled www.LincareSettlement.com. The Settlement Website “went live” on
January 11, 2024, and contains notice of and information about the Settlement, a copy
of the Settlement Agreement, the Notice, the Preliminary Approval Order, the Claim
Form, the Complaint, an “Important Dates” section that prominently lists the notable
dates and deadlines concerning the Settlement, and allowed Settlement Class
Members an opportunity to file a Claim Form online. As of February 13, 2024, Kroll
has received 93,042 total unique users to the Settlement Website.

Toll-Free Information Telephone Line

9. On December 14, 2023, Kroll established a Telephone Hotline, (833)
383-4044, for Settlement Class Members to call and obtain additional information
regarding the Settlement through an Interactive Voice Response (“IVR”) system
and/or by being connected to a live operator. As of February 13, 2024, the IVR has
received 15,791 calls totaling approximately 14,059 minutes, and 4,599 callers have

been connected to live operators.
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CAFA NOTICE

10.  Asnoted above, on behalf of the Defendant, Kroll provided notice of the
proposed Settlement pursuant to the Class Action Fairness, Act 28 U.S.C. §1715(b)
(“the CAFA Notice”). At Defendant’s counsel’s direction, on October 16, 2023, Kroll
sent the CAFA Notice, a true and correct copy of which is attached hereto as Exhibit
A, via first-class certified mail, to (a) the Attorney General of the United States and (b)
the 56 state and territorial Attorneys General identified in the service list for the CAFA
Notice, attached hereto as Exhibit B. The CAFA Notice directed the Attorneys
General to the website www.CAFANotice.com, a site that contains all the documents
relating to the Settlement referenced in the CAFA Notice.

MAIL NOTICE VIA POSTCARD

11.  On January 12, 2024, Kroll caused 2,387,436 Mail Notices to be sent via
first-class mail. A true and correct copy the Mail Notice, along with the long form

Notice, are attached hereto as Exhibits C and D, respectively.

12.  As of February 13, 2024, 12,652, Notices were returned by USPS with a
forwarding address. Of those, 12,233, Mailed Notices were automatically re-mailed
to the updated addresses provided by USPS. The remaining 419 Mailed Notices were
re-mailed by Kroll to the updated address provided by the USPS.

13.  As of February 13, 2024, 144,064, Mailed Notices were returned by the
USPS as undeliverable as addressed, without a forwarding address. Kroll ran 144,064,

undeliverable records through an advanced address search. The advanced address
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search produced 87,823, updated addresses. Kroll is in the process of remailing Mailed

Notices to the 87,823 updated addresses obtained from the advance address search.

ONLINE DISPLAY ADVERTISING

14.  Kroll Media utilized a programmatic? noticing approach, employing a
computer algorithm to show a specific advertisement to a specific visitor in a specific
context, e, on a particular website that a potential Settlement Class Member is
visiting across an allow list®> of approximately 6,000 websites. These advertisements
were device agnostic and appeared across desktop, laptop, tablet, and mobile device.

15.  Online display advertisements were targeted to adults over the age of 35,
to people who have respiratory ailments, heart disease, or sleep disorders as well as
parents of infants, toddlers and young children who have the same. Banner ads also
appeared within topic relevant content and on age relevant websites including

aarp.org, cnn.com, website.com and website.com among others.

2 Programmatic refers to computerized media buying of advertising inventory. The mechanics of
programmatically serving an online ad are as follows: a user visits a website, and the browser sends a
request to the publisher’s web server asking for the page’s content (i.e., HTML). An invocation code
placed on the page loads an external static ad tracker code. The ad tracker makes a request to the ad
server querying for an ad markup (also called creative tag) to be loaded into the ad slot. The ad server
responds with the ad markup code (before it’s returned, the ad server executes all targeting/campaign
matching logic). Finally, the publisher’s web server returns the information rendering the page’s
content with specifically targeted ads to that user.

* An “allow list” is a custom list of acceptable websites where ad content may be served. Creating an
allow list helps to mitigate ad fraud, ensure ads will be served in relevant digital environments to the
target audience and helps to ensure that ads will not appear next to offensive or objectionable content.
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SOCIAL MEDIA ADVERTISING

16.  Social media ads on Facebook and Instagram appeared across users’
newsfeeds, stories, and videos. These ads employed multiple layers of targeting and
focused on adults over the age of 35 as well as Facebook and Instagram users who
have [liked, followed or interacted with relevant pages, accounts, videos, posts and/or
tags. Such pages and accounts included Respiratory Care, Neonatal & Pediatric
Respiratory Review, COPD Net, CPAP Com, COPD, Respiratory Support, and
Asthma Awareness. Post and hashtags included #Lincare, #respiratory disorders,
#nebulizer, #oxygentherapy and #parentsofpreemies, among others.

17. A true and correct copy of the display banner ads and social media ads
are attached hereto as Exhibit E.

GOOGLE KEYWORD SEARCH ADS

18.  Kroll Media utilized keyword search advertisements on Google. When
searching for specific keywords or phrases related to the Settlement and the Settlement
Class, a sponsored link appeared providing brief information about the Settlement and
Settlement Class and directed the user to the Settlement Website for more information.

PRESS RELEASE IN THE UNITED STATES AND U.S. TERRITORIES

19.  OnJanuary 12, 2024, a press release was issued over PR Newswire’s US1

Newslines. PR Newswire distributes to thousands of print and broadcast newsrooms

nationwide, as well as websites, databases and online services. Kroll Media monitored
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media outlets for mentions of the release in the news. Over 270 news mentions of the
Settlement resulted from the press release.
20.  Attached as Exhibit F is a copy of the press release and pick-up report.

CLAIM ACTIVITY

21.  The Claims Deadline is April 15, 2024.

22.  As of February 13, 2024, Kroll has received 258 Claim Forms through
mail and 16,079 Claim Forms filed electronically through the Settlement Website.
Kroll is still in the process of reviewing and validating Claim Forms.

OPT-OUTS, EXCLUSIONS AND OBJECTIONS

23.  The Opt-Out and Objection Deadlines is March 14, 2024.

24.  As of February 13, 2024, Kroll has received fifty-three (53) opt out
requests and no objections to the Settlement. A list of the opt outs received is attached
hereto as Exhibit G.

CONCLUSION

25. In my opinion, the Notice Program reflects a particularly appropriate,
highly targeted, and contemporary way to provided notice to Settlement Class
Members. Further, in my opinion, the efforts undertaken in this Notice Program are
of the highest modern communication standards, are reasonably calculated to provide
notice, and are consistent with best-practicable, Court-approved notice programs in
similar matters and the Federal Judicial Center’s guidelines concerning appropriate

reach.
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I declare under penalty of perjury, under the laws of the United States of
America, that the foregoing is true and correct.

Executed on February 13, 2024, in Tigard, Oregon.

”~

Jeanne C. Finegan
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VIA U.S. MAIL

Date: October 16, 2023

To:  All “Appropriate” Federal and State Officials Per 28 U.S.C. § 1715
(see attached service list)

Re: CAFA Notice for the proposed Settlement /n Re: Lincare Holdings Inc. Data
Breach Litigation, Case No. 8:22-cv-1472-TPB-AAS, pending in the United
States District Court, Middle District of Florida, Tampa Division

Pursuant to Section 3 of the Class Action Fairness Act of 2005 (“CAFA”), 28 U.S.C.
§ 1715, Defendant Lincare Holdings, Inc. (“Defendant” or “Lincare”) hereby notifies you of the
proposed settlement of the above-captioned action (the “Action”), currently pending in the United
States District Court, Middle District of Florida, Tampa Division (the “Court”).

Eight items must be provided to you in connection with any proposed class action
settlement pursuant to 28 U.S.C. § 1715(b). Each of these items is addressed below, and all exhibits
are available for download at www.CAFANotice.com under the folder entitled Lincare Holdings
Inc. Data Breach Litigation:

1. 28 U.S.C. § 1715(b)(1) — a copy of the complaint and any materials filed with the
complaint and any amended complaints.

The Class Action Complaint and the Consolidated Class Action Complaint are
available as Exhibits A & Al.

2. 28 U.S.C. § 1715(b)(2) — notice of any scheduled judicial hearing in the class
action.

On October 6, 2023, Plaintiff filed a motion for preliminary approval of the class
action settlement and the date of the preliminary approval hearing has not yet been
set. The Court has not yet scheduled the Final Approval Hearing for this matter.
The Motion for Preliminary Approval and the proposed Preliminary Approval
Order are available as Exhibits B and B1.

3. 28 U.S.C. § 1715(b)(3) — any proposed or final notification to class members.

Copies of the proposed Long Form Notice, Postcard Notice, Media Notice and
Claim Form will be provided to Settlement Class Members and will be available
on the Settlement Website created for the administration of this matter. These are
available as Exhibits C, D, E, and F respectively. The Notices describe, among

Kroll Settlement Administration www.kroll.com/business-services
2000 Market Street, Suite 2700
Philadelphia, PA 19103
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other things, the Claim Form submission process, and the Settlement Class
Members’ rights to object or exclude themselves from the Class.

4. 28 U.S.C. § 1715(b)(4) — any proposed or final class action settlement.

The Settlement Agreement is available as Exhibit G.

5. 28 U.S.C. § 1715(b)(5) — any settlement or other agreement contemporaneously
made between class counsel and counsel for defendants.

There are no other settlements or other agreements between Class Counsel and
counsel for Defendant beyond what is set forth in the Settlement Agreement.

6. 28 U.S.C. § 1715(b)(6) — any final judgment or notice of dismissal.

The Court has not yet entered a final judgment or notice of dismissal.

7. 28 U.S.C. § 1715(b)(7) — (A) If feasible, the names of class members who reside in
each State and the estimated proportionate share of the claims of such members to
the entire settlement to that State’s appropriate State official; or (B) if the provision
of the information under subparagraph (A) is not feasible, a reasonable estimate of
the number of class members residing in each State and the estimated proportionate
share of the claims of such members to the entire settlement.

The definition of the Class in the proposed Settlement Agreement means:

All individuals in the United States whose PII was stored by Lincare
Holdings Inc. and potentially disclosed, compromised, or accessed as a
result of the cyber-breach or data incident experienced by Lincare Holdings
Inc. in September 2021.

An estimated breakdown by state for known potential Settlement Class Members,
and the estimated proportionate share of the claims of such members to the entire
settlement is available as Exhibit H.

8. 28 U.S.C. § 1715(b)(8) — any written judicial opinion relating to the materials
described in 28 U.S.C. § 1715(b) subparagraphs (3) through (6).

There has been no written judicial opinion. Accordingly, no such document is
presently available.

If you have any questions about this Notice, the Action, or the materials available for
download at www.CAFANotice.com under the folder entitled Lincare Holdings Inc. Data Breach
Litigation please contact the undersigned below.

Respectfully submitted,

Drew Perry
Senior Manager
Drew.Perry(@kroll.com

Kroll Settlement Administration www.kroll.com/business-services
2000 Market Street, Suite 2700
Philadelphia, PA 19103
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CAFA NOTICE SERVICE LIST

U.S. Attorney General
Merrick B. Garland

U.S. Department of Justice
950 Pennsylvania Avenue NW
Washington, D.C. 20530

Alabama Attorney General
Steve Marshall

501 Washington Ave.

P.O. Box 300152
Montgomery, AL 36130

Alaska Attorney General
Treg Taylor

1031 W. 4th Avenue, Suite 200
Anchorage, AK 99501

American Samoa Attorney General
Fainu'ulelei Falefatu Ala'ilima-Utu
Executive Office Building, Utulei
Territory of American Samoa

Pago Pago, AS 96799

Arizona Attorney General
Kristin Mayes

2005 N Central Ave
Phoenix, AZ 85004

Arkansas Attorney General
Tim Griffin

323 Center St., Suite 200
Little Rock, AR 72201

California Attorney General
Rob Bonta

1300 I St., Ste. 1740
Sacramento, CA 95814

Colorado Attorney General
Phil Weiser

Ralph L. Carr Colorado Judicial Center

1300 Broadway, 10th Floor
Denver, CO 80203

Connecticut Attorney General
William Tong

165 Capitol Avenue

Hartford, CT 06106

Delaware Attorney General
Kathy Jennings

Carvel State Office Building
820 N. French St.
Wilmington, DE 19801

District of Columbia Attorney General
Brian Schwalb

400 6th Street NW

Washington, D.C. 20001

Florida Attorney General
Ashley Moody

Office of the Attorney General
The Capitol, PL-01
Tallahassee, FL 32399

Georgia Attorney General
Chris Carr

40 Capitol Square, SW
Atlanta, GA 30334

Guam Attorney General

Douglas Moylan

Office of the Attorney General ITC Building
590 S. Marine Corps Dr, Ste 706

Tamuning, Guam 96913

Hawaii Attorney General
Anne Lopez

425 Queen St.

Honolulu, HI 96813

Idaho Attorney General

Raul Labrador

700 W. Jefferson Street, Suite 210
P.O. Box 83720

Boise, ID 83720

Kroll Settlement Administration
2000 Market Street, Suite 2700
Philadelphia, PA 19103

www.kroll.com/business-services
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Illinois Attorney General
Kwame Raoul

James R. Thompson Ctr.
100 W. Randolph St.
Chicago, IL 60601

Indiana Attorney General
Todd Rokita

Indiana Government Center South
302 West Washington St., S5th FI.

Indianapolis, IN 46204

Iowa Attorney General
Brenna Bird

Hoover State Office Building
1305 E. Walnut

Des Moines, IA 50319

Kansas Attorney General
Kris Kobach

120 S.W. 10th Ave., 2nd FI.
Topeka, KS 66612

Kentucky Attorney General
Daniel Cameron

700 Capital Avenue

Capitol Building, Suite 118
Frankfort, KY 40601

Louisiana Attorney General
Jeff Landry

P.O. Box 94095

Baton Rouge, LA 70804

Maine Attorney General
Aaron Frey

State House Station 6
Augusta, ME 04333

Maryland Attorney General
Anthony Brown

200 St. Paul Place

Baltimore, MD 21202

Massachusetts Attorney General

Andrea Campbell
1 Ashburton Place
Boston, MA 02108
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Michigan Attorney General
Dana Nessel

P.O. Box 30212

525 W. Ottawa St.

Lansing, MI 48909

Minnesota Attorney General
Keith Ellison

75 Dr. Martin Luther King, Jr. Blvd.
Suite 102, State Capital

St. Paul, MN 55155

Mississippi Attorney General
Lynn Fitch

Department of Justice, P.O. Box 220
Jackson, MS 39205

Missouri Attorney General
Andrew Bailey

Supreme Ct. Bldg., 207 W. High St.
P.O. Box 899

Jefferson City, MO 65101

Montana Attorney General
Austin Knudsen

Office of the Attorney General, Justice Bldg.

215 N. Sanders St., Third Floor
P.O. Box 201401
Helena, MT 59620

Nebraska Attorney General
Mike Hilgers

2115 State Capitol

P.O. Box 98920

Lincoln, NE 68509

Nevada Attorney General
Aaron D. Ford

100 N. Carson St.

Old Supreme Ct. Bldg.
Carson City, NV 89701

NVAGCAFAnotices@ag.nv.gov

New Hampshire Attorney General
John Formella

33 Capitol St.

Concord, NH 03301

Kroll Settlement Administration
2000 Market Street, Suite 2700
Philadelphia, PA 19103

www.kroll.com/business-services
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New Jersey Attorney General
Matthew J. Platkin

Richard J. Hughes Justice Complex
25 Market Street, 8th Floor

P.O. Box 080

Trenton, NJ 08625

New Mexico Attorney General
Raul Torrez

P.O. Drawer 1508

Santa Fe, NM 87504

New York Attorney General
Letitia A. James

Department of Law

The Capitol, 2nd Floor
Albany, NY 12224

North Carolina Attorney General
Josh Stein

Department of Justice

P.O. Box 629

Raleigh, NC 27602

North Dakota Attorney General
Drew Wrigley

State Capitol

600 E. Boulevard Ave.

Bismarck, ND 58505

Northern Mariana Islands Attorney
General

Edward E. Manibusan

Administration Building

P.O. Box 10007

Saipan, MP 96950

Ohio Attorney General
Dave Yost

State Office Tower

30 E. Broad St., 14th Floor
Columbus, OH 43215

Oklahoma Attorney General
Gentner Drummond

313 NE 21st Street

Oklahoma City, OK 73105

Oregon Attorney General
Ellen F. Rosenblum

Oregon Department of Justice
1162 Court St., NE

Salem, OR 97301

Pennsylvania Attorney General
Michelle Henry

Pennsylvania Office of Attorney General
16th Floor, Strawberry Square
Harrisburg, PA 17120

Puerto Rico Attorney General
Domingo Emanuelli Hernandez
P.O. Box 9020192

San Juan, PR 00902

Rhode Island Attorney General
Peter F. Neronha

150 S. Main St.

Providence, RI 02903

South Carolina Attorney General
Alan Wilson

Rembert C. Dennis Office Bldg.
P.O. Box 11549

Columbia, SC 29211

South Dakota Attorney General
Marty Jackley

1302 East Highway 14, Suite 1
Pierre, SD 57501

Tennessee Attorney General
Jonathan Skrmetti

425 5™ Avenue North
Nashville, TN 37243

Texas Attorney General
Ken Paxton

Capitol Station

P.O. Box 12548

Austin, TX 78711

U.S. Virgin Islands Attorney General
Carol Thomas- Jacobs

34-38 Kronprindsens Gade

GERS Building, 2nd Floor

St. Thomas, Virgin Islands 00802

Kroll Settlement Administration
2000 Market Street, Suite 2700
Philadelphia, PA 19103

www.kroll.com/business-services
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Utah Attorney General
Sean Reyes

State Capitol, Rm. 236
Salt Lake City, UT 84114

Vermont Attorney General
Charity Clark

109 State St.

Montpelier, VT 05609

Virginia Attorney General
Jason Miyares

202 North Ninth Street
Richmond, VA 23219

Washington Attorney General
Bob Ferguson

1125 Washington St. SE

P.O. Box 40100

Olympia, WA 98504

West Virginia Attorney General
Patrick Morrisey

State Capitol Complex, Bldg. 1, Rm. E-26
1900 Kanawha Blvd. E

Charleston, WV 25305

Wisconsin Attorney General

Josh Kaul

Wisconsin Department of Justice State
Capitol, Room 114 East

P.O. Box 7857

Madison, WI 53707

Wyoming Attorney General
Bridget Hill

State Capitol Bldg.

109 State Capitol

Cheyenne, WY 82002

Kroll Settlement Administration www.kroll.com/business-services
2000 Market Street, Suite 2700
Philadelphia, PA 19103
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PO Box 225391 CITY, ST
New York, NY 10150-5391 PERMIT NO. XXXX

ELECTRONIC SERVICE REQUESTED

<<Refnum Barcode>>
Class Member ID: <<Refnum>>

A Federal Court authorized

this notice. Postal Service: Please do not mark or cover barcode
You are not being sued.
<<FirstName>> <<LastName>>
This is not a solicitation <<BusinessName>>
from a lawyer. <<Address>>
<<Address2>>

<<City>>, <<STATE>> <<Zip>>-<<zip4>>
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action lawsuit (the “Lawsuit”) alleging unauthorized dlsclosure of personall
identifiable mformatlon and protected health information (together “PII”) that
occurred on or about September 2021, when Lincare Holdings Inc. (‘Defendant”)
experienced an intrusion into its system by an external individual
(the “Incident’). The information that may have been disclosed in the
Incident possibly included, first and last names, addresses, Lincare account
numbers, date of birth, medical information, which may include information
concerning medical treatments individuals received such as provider
name, dates of service, diagnosis/procedure, and/or account or record
numbers, health insurance information, and/or prescription information. In very
limited circumstances, Social Security numbers may have been impacted
in the Incident. Defendant’s records show that you may have been
affected by the Incident, and thus you may be entitled to recover under
the Settlement reached in the case.

Your legal rights are affected whether you act or don’t act,
so read this Notice carefully.

In the Litigation, the Plaintiffs allege that Defendant violated certain
duties with respect to the personal data of patients when patients’ PIl may
have been compromised as a result of the Incident. Defendant denies any
wrongdoing and denies all claims asserted against it in the Lawsuit. Both
sides have agreed to settle the Lawsuit solely to avoid the cost, delay, and
uncertainty of litigation.

The Settlement Class consists of all individuals in the United States
whose Pl was stored by Lincare Holdings Inc. and potentially disclosed,
compromised, or accessed as a result of the cyber-breach or data incident
experienced by Lincare Holdings Inc. in September 2021.

Contingent upon the Court's approval of the Settlement, Settlement Class
Members who submit a valid and timely Claim may be entitled to: (a)
reimbursement of certain Out-of-Pocket Losses resulting from the Incident; (b)
reimbursement for Lost Time spent dealing with the effects or perceived effects
of the Incident; and (c) monetary relief for Settlement Class Members who were
residents of California during the time of the Incident (i.e., September 2021).
Settlement Class Members may also enroll in 12 months of free identity theft
protection and medical information monitoring through Medical Shield. The total
amount of your Settlement Claim depends upon the type of losses you have
experienced and the documentation you have for your Claim, as well as the
total number of valid and timely Claims filed by all Settlement Class Members.
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Holdings Inc. Class Action, c/o Kroll Settlen¥ent Administration LLC, PO
225391, New York, NY 10150-5391 or online at www.LincareSettlement. com
by ApriI 15, 2024. A Claim Form is available at www.LincareSettlement.com
or by calling (833) 383-4044. If you remain in the Settlement Class, you give
up the right to sue Defendant and its related entities for any claim related to the
Incident, whether or not you submit a Claim.

You can exclude yourself from the Settlement or you can object to the
Settlement. If you do not want to be legally bound by the Settlement, you
must exclude yourself by March 14, 2024, or you will not be able to sue
Defendant or its related entities for any claims relating to the Incident. If you
exclude yourself, you cannot submit a Settlement Claim, get money from
this Settlement, or enroll for coverage under Medical Shield. If you stay in
the Settlement Class, you may object to the Settlement by March 14, 2024.
To exclude yourself from or object to the Settlement, you must follow the
instructions in the Full Notice, available at www.LincareSettlement.com.

To represent the Settlement Class, the Court has appointed John A.
Yanchunis of Morgan & Morgan Complex Litigation Group and other counsel
as “Class Counsel”. For litigating the case and negotiating the Settlement,
Class Counsel will file a motion seeking Court approval for the payment of
their attorneys’ fees and costs in an amount no greater than one third (33.3%,
or $2,416,666.67) of the Settlement Fund for attorneys’ fees and no greater
than Fifty Thousand Dollars and No Cents ($50,000.00) for reimbursement of
litigation costs and expenses. You can hire your own separate lawyer, but you'll
need to pay your own legal fees.

The Court will hold a Final Approval Hearing on June 12, 2024, at the
Sam Gibbons United States Federal Courthouse, 801 N. Florida Avenue,
Courtroom 14A, Tampa, Florida 33602, to consider whether to approve the
Settlement. The Court will hear any objections, determine if the Settlement is
fair, and consider Class Counsel’s request for fees and expenses. You may
attend the Final Approval Hearing and ask to be heard by the Court, but you
do not have to.

This is only a summary. For more information go to the Settlement
Website or call the toll-free telephone number. You may contact the
Settlement Administrator at (833) 383-4044.
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Class Member ID: <<Refnum>>

Address Update

If you have an address different from where this postcard was mailed to, please write your correct
address and email below and return this portion to the address provided on the other side.

**THIS NOTICE IS NOT A CLAIM FORM**
DO NOT USE THIS POSTCARD TO FILE A CLAIM, AN EXCLUSION OR OBJECTION.

Name:
First Name M.1. Last Name

Street Address:

Street Address 2:

City: State: Zip Code:

Email Address:
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UNITED STATES DISTRICT COURT
MIDDLE DISTRICT OF FLORIDA
Case No. 8:22-cv-1472-TPB-AAS
In re:

LINCARE HOLDINGS, INC,,
DATA BREACH LITIGATION

NOTICE REGARDING RIGHT TO BENEFIT FROM
CLASS ACTION SETTLEMENT

A Settlement Agreement has been reached in a class action lawsuit (the “Lawsuit”) against Lincare Holdings Inc.
(“Defendant”) alleging the unauthorized disclosure of personally identifiable information and protected health
information (together “PI1””) that occurred on or about September 2021, when Defendant experienced an intrusion
into its system by an external individual (the “Incident”). The information that may have been disclosed in the
Incident possibly included, first and last names, addresses, Lincare account numbers, date of birth, medical
information, which may include information concerning medical treatments individuals received such as provider
name, dates of service, diagnosis/procedure, and/or account or record numbers, health insurance information,
and/or prescription information. In very limited circumstances, Social Security numbers may have been impacted
in the Incident.

As part of this Settlement, Defendant has agreed to pay eligible Settlement Class Members for certain types of
Claims, extend or provide identity theft protection and medical information monitoring services, and undertake
certain preventative security measures. You must submit a Settlement Claim using a Claim Form in order to
receive any recovery under the Settlement.

YOUR LEGAL RIGHTS ARE AFFECTED WHETHER YOU ACT OR DON’T ACT,
SO READ THIS NOTICE CAREFULLY.

YOUR LEGAL RIGHTS AND OPTIONS IN THIS SETTLEMENT

FILE A CLAIM The only way to get benefits under this Settlement.

ASK TO BE Get no benefits. This is the only option that may allow you to sue Defendant over

EXCLUDED the claims being resolved by this Settlement.

OBJECT Write the Court about why you do not think this Settlement is fair, reasonable, or
adequate.

GO TO A HEARING | Ask to speak in Court about the fairness of the Settlement.

IF YOU DO Get no benefits. Give up your rights to sue Defendant about the legal claims in this
NOTHING case.

= Your rights and options—and the deadlines to exercise them—are explained in this Notice.

= The Court still must decide whether to approve the Settlement. No payments will be made until after the
Court grants Final Approval of the Settlement and all appeals, if any, are resolved.

= Note that any capitalized terms not defined herein shall have the meanings ascribed to them in the Settlement
Agreement. Additionally, to the extent there are any conflicts or inconsistencies between this form and the
Settlement Agreement, the terms of the Settlement Agreement shall govern.

This Settlement affects your legal rights even if you do nothing.
Questions? Go to www.LincareSettlement.com or call (833) 383-4044
1
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1. What is this Lawsuit about?

In the Lawsuit, Plaintiffs bring claims against Defendant for negligence; negligence per se; breach of fiduciary
duty; breach of implied contract; unjust enrichment; violation of the North Carolina Unfair and Deceptive Trade
Practices Act (N.C. Gen. Stat. § 75-1.1, et seq.); violation of the California Confidentiality of Medical Information
Act (Cal. Civ. Code § 56, et seq.); violation of the California Consumer Records Act (Cal. Civ. Code § 1798.82,
et seq.); violation of the California Unfair Competition Law (Cal. Bus. & Prof. Code, § 17200, et seq.); violation
of the Missouri Merchandising Practices Act (Mo. Ann. Stat. 8 407.010, et seq.); and violation of New York
General Business Law 8 349, all related to the Incident.

Defendant denies any wrongdoing and denies all claims asserted against it in the Lawsuit. Both sides have agreed
to settle the Lawsuit to avoid the cost, delay, and uncertainty of litigation.

You can read Plaintiffs’ Consolidated Class Action Complaint, the Settlement Agreement, and other case
documents, as well as download a Claim Form, at www.LincareSettlement.com.

2. What is a class action?

In a class action, a Settlement Class Representatives (in this case, Plaintiffs Martha Chang, “B.B.”, Ronald Fudge,
Victor Juarez, Cherry Merrell, George Miller, and Lisa Torres), sue on behalf of a group (or a “Class”) of people.
Here, the Settlement Class Representatives sued on behalf of people whose Personally Identifiable Information
(“PII”) was stored by Defendant and potentially disclosed, compromised, or accessed as a result of the cyber-
breach or data Incident experienced by Defendant in September 2021.

3. Why is there a Settlement?

To avoid the cost, risk, and delay of litigation, the Parties reached a Settlement as to the claims of Plaintiffs and
the Settlement Class.

4. How do | know if | am a part of the Settlement?

For Settlement purposes, the Court has certified a Settlement Class consisting of all people who meet the
following definition:

All individuals in the United States whose PII was stored by Lincare Holdings Inc.
and potentially disclosed, compromised, or accessed as a result of the cyber-breach or
data Incident experienced by Lincare Holdings Inc. in September 2021.

5. What relief is available to Settlement Class Members and how do | receive benefits?

To obtain a recovery, you must submit a Claim Form along with Reasonable Documentation and/or a proper
attestation. This is the only way to get a payment or receive the identity theft protection and medical information
monitoring services being offered by Defendant. Settlement Class Members who submit a valid and timely Claim
Form, accompanied by proper documentation, may be entitled to the following forms of relief:

Category A Any Settlement Class Member can enroll for one year of Medical Shield monitoring services,
commencing within thirty (30) days of the Effective Date of the Settlement. Medical Shield
coverage (or its equivalent) will include, among other things, (i) healthcare insurance plan ID
monitoring; (i) medical record number monitoring; (iii) national provider identifier monitoring;
(iv) Medicare Beneficiary Identifier monitoring; (v) International Classification of Diseases
monitoring; (vi) Health Savings Account monitoring; (vii) Dark Web monitoring; (viii)
$1,000,000 Identity Theft Insurance; (ix) real-time authentication alerts; (x) high-risk
transaction monitoring; (xi) security freeze assist; and (xii) immediate remediation assistance if
This Settlement affects your legal rights even if you do nothing.

Questions? Go to www.LincareSettlement.com or call (833) 383-4044
2
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identity theft is suspected. Settlement Class Members seeking Medical Shield monitoring
services must return the Claim Form and provide a valid email address or physical address.
From there, after the Effective Date as defined in the Settlement Agreement, the Settlement
Administrator will send enrollment instructions to all Settlement Class Members who submitted
a Claim Form requesting enrollment instructions and providing a valid email address or physical
address.

Category B Settlement Class Members who claim they suffered reasonable Out-of-Pocket Losses as a result
of the Incident (“Out-of-Pocket Loss Claimants”) shall be entitled to reimbursement in an
amount not to exceed a single payment of $5,000 for Out-of-Pocket Losses fairly traceable to
the Incident, which have not been reimbursed, and were incurred between September 10, 2021,
and the date Settlement Class Members receive Notice of the Settlement.

To be eligible to receive up to, but not exceeding, $5,000, a Settlement Class Member must
submit a valid and timely Claim Form and Reasonable Documentation supporting the claim for
Out-of-Pocket Losses, as specified in the Settlement Agreement, on or before the Claims
Deadline, and such Claim Form must be approved by the Settlement Administrator.

Category C  Settlement Class Members who claim they suffered Lost Time as a result of the Incident can
submit a self-verifying statement under penalty of perjury for Lost Time and be reimbursed for
up to four (4) hours at Twenty Dollars per hour ($20/hour), in accordance with the terms and
conditions set forth in the Settlement Agreement (“Lost Time Claimant”). Lost-Time Claimants
seeking Lost Time can submit a self-verifying statement for time spent dealing with the effects
of the Incident, which must include a detailed explanation of the activities related to the Incident
for which the time was spent.

Out-of-Pocket Loss Claimants whose claims meet or exceed the $5,000.00 cap for Out-of-
Pocket Losses are ineligible to seek relief for Lost Time. Moreover, a Settlement Class Member
cannot recover an aggregate amount of more than $5,000.00 for their combined Out-of-Pocket
Loss Claim and Lost Time Claim.

Category D California Settlement Class Members can submit a Claim Form for an additional benefit of
$90.00 as recognition for their statutory claim(s) under California law (“California Claims”).
To be eligible to receive compensation for California Claims, Settlement Class Members must
submit a self-verifying statement under penalty of perjury that they were residents of California
at the time of the Incident. This additional amount can be combined with either or both Out-of-
Pocket-Expense Claims or Lost-Time Claims.

You can download the Claim Form at www.LincareSettlement.com and either file it online with the Settlement
Administrator or mail it to:

Lincare Holdings Inc. Class Action

c/o Kroll Settlement Administration LLC
PO Box 225391

New York, NY 10150-5391

To the extent the total amount of all Valid Claims for Settlement Class Members (including for Out-of-Pocket
Losses, Lost Time, and California Claims) at the end of the Claims Period were to exceed the amount in the
Settlement Fund after payment of other expenses from the fund (including payments for all costs of administration
of the Settlement and the Notice Program; the costs for Identity Theft Protection (Medical Shield monitoring);
and any Fee and Expense Award approved by the Court for or awarded to Class Counsel), the cash benefits to
each eligible Settlement Class Member with a Valid Claim would be decreased on a pro rata basis. To the extent
the total amount of all Valid Claims for Settlement Class Members (including for Out-of-Pocket Losses, Lost
Time, and California Claims) at the end of the Claims Period were to be less than the amount in the Settlement

This Settlement affects your legal rights even if you do nothing.
Questions? Go to www.LincareSettlement.com or call (833) 383-4044
3



Case 8:22-cv-01472-TPB-AAS Document 114-1 Filed 02/13/24 Page 28 of 62 PagelD 1638

Fund after payment of other expenses from the fund (including payments for all costs of administration of the
Settlement and the Notice Program; the costs for Identity Theft Protection (Medical Shield monitoring); and any
Fee and Expense Award approved by the Court for or awarded to Class Counsel), the cash benefits to each eligible
Settlement Class Member with a Valid Claim would be increased on a pro rata basis, subject to a maximum of
One Thousand Dollars and No Cents ($1,000.00) for each California Claims payment.

All Claim Forms must be mailed no later than the Claims Deadline of April 15, 2024.

In addition to the monetary benefits described above, Defendant further has implemented, and/or have agreed to
implement, and agrees to maintain, security measures to protect the PII of its patients for a period of no less than
one (1) year after the Effective Date (“Enhanced Data Security Measures™). Any costs associated with the
Enhanced Data Security Measures will be borne by Defendant and not paid from the Settlement Fund. The
Enhanced Data Security Measures include the following:

I. Defendant engages, and will continue to engage, third-party security service providers and
internal personnel to run automated security monitoring;

ii. Defendant audits, tests, and trains, and will continue to audit, test, and train, its security
personnel regarding any new or modified procedures;

ii. Defendant segments, and will continue to segment, data by, among other things, creating
firewalls and access controls;

\V2 Defendant conducts, and will continue to conduct, regular computer system scanning and
security checks;

V. Defendant routinely conducts, and will continue to conduct, internal training and education to
inform employees about the best practices to implement to recognize and avoid electronic
threats and internal security personnel about how to identify and contain a breach when it
occurs and what to do in response to a breach;

Vi, Defendant retains, and will continue to retain, a Head of Information Security and Architecture
who will ensure that all security/technical personnel are qualified to fulfill the roles to which
they are assigned; and

Vii. Defendant maintains, and will continue to maintain, a lifecycle management plan to keep
updated as needed.

6. What am | giving up to receive these benefits?

By staying in the Settlement Class, all of the Court’s orders will apply to you, and you will give Defendant a
“release.” A release means you cannot sue or be part of any other lawsuit against Defendant concerning the
claims or issues in this Lawsuit (relating to the Incident), and you will be bound by the Settlement. The specific
claims you are giving up against Defendant, its affiliates, and related persons or entities are called “Released
Claims.” The Released Claims are described in Section X1 of the Settlement Agreement, which is available at
www.LincareSettlement.com. The Settlement Agreement describes the Released Claims with specific and
accurate legal descriptions, so read it carefully.

7. Do I have a lawyer in this case?

To represent the Settlement Class, the Court has appointed John A. Yanchunis (Morgan & Morgan), Stephen R.
Basser (Barrack, Rodos & Bacine), Raina Borrelli (Turke & Strauss LLP), Alexandra M. Honeycutt (Milberg,
Coleman, Bryson, Phillips, Grossman PLLC), and Carl V. Malmstrom (Wolf Haldenstein Adler Freeman & Herz
LLC) as “Class Counsel.” You can contact Class Counsel at:

This Settlement affects your legal rights even if you do nothing.
Questions? Go to www.LincareSettlement.com or call (833) 383-4044
4
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MORGAN & MORGAN COMPLEX TURKE & STRAUSS LLP
LITIGATION GROUP Raina Borrelli

John A. Yanchunis 613 Williamson Street, Suite 201
201 N. Franklin Street, 7" Floor Madison, Wisconsin 53703
Tampa, Florida 33602 Telephone: (608) 237-1775
Telephone: (813) 223-5505 Facsimile: (608) 509-4423
Facsimile: (813) 223-5402 Email: raina@turkestrauss.com

Email: jyanchunis@ForThePeople.com

For litigating the case and negotiating the Settlement, Class Counsel will request from the Court an award of
attorneys’ fees not to exceed one-third (33.3%, or $2,416,666.67) of the Settlement Fund and reimbursement of
litigation costs and expenses not to exceed Fifty Thousand Dollars and No Cents ($50,000.00) (collectively, the
“Fee and Expense Award”). Any Fee and Expense Award is subject to Court approval. You may hire your own
separate attorney, but only at your own expense.

8. I don’t want to be part of this case. How do | ask to be excluded?

If you don’t want a payment or the identity theft protection service offered by this Settlement and you want to
keep the right to sue Defendant about issues relating to the Incident, then you must take steps to get out of the
Settlement. This is called “excluding” yourself or “opting out” of the Settlement Class.

To exclude yourself, you must send a letter by mail that (i) states your full name, address and telephone number,
(i1) contains your signature or the signature of the person authorized by law to sign on behalf of you, and (iii)
states unequivocally that you intend to be excluded from the Settlement Class and from the Settlement. You must
mail your exclusion request, postmarked no later than the Opt-Out Deadline of March 14, 2024, to: Lincare
Holdings Inc. Class Action, c/o Kroll Settlement Administration LLC, PO Box 225391, New York, NY 10150-
5391.

9. How do | object to the Settlement?

Any Settlement Class Member who has not requested to be excluded from the Settlement Class may object to the
Settlement. In order to exercise this right, you must submit your objection to the Court and to the Settlement
Administrator. Your objection must include (i) the name of the Litigation; (ii) your full name, address, email
address, and telephone number; (iii) an explanation of the basis upon which you claim to be a Settlement Class
Member; (iv) all grounds for the objection, accompanied by any legal support for the objection; (v) the identity
of all counsel who represent you, including any former or current counsel who previously represented you and
may be entitled to compensation for any reason related to the objection to the Settlement, the fee application, or
the application for Service Award; (vi) the identity of all counsel representing you who will appear at the Final
Approval Hearing; (vii) the number of times in which you have objected to a class action Settlement within the
five (5) years preceding the date on which you file the objection, and the caption of each case in which you have
made such objections; (viii) the number of times in which your counsel and/or counsel’s law firm have objected
to a class action Settlement within the five (5) years preceding the date that you file the objection for the ten (10)
most recent objections, and the caption of each case in which the counsel or the firm has made such objections;
(ix) a list of any persons who will be called to testify at the Final Approval Hearing in support of the objection;
(x) a statement confirming whether you intend to personally appear and/or testify at the Final Approval Hearing.

If you wish to object to the proposed Settlement, you must mail or hand-deliver written objections to the
Settlement (“Objections”) to the Settlement Administrator or Court. Alternatively, you or your counsel may file
Objections with the Court through the Court’s electronic case filing (“ECF”) system, with service on Class
Counsel and Defendant’s Counsel made through the ECF system.

Objections also must be postmarked or electronically filed with the Settlement Administrator or Court on or
This Settlement affects your legal rights even if you do nothing.
Questions? Go to www.LincareSettlement.com or call (833) 383-4044
5
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before the Objection Deadline of March 14, 2024.

The Settlement Administrator’s address is: Lincare Holdings Inc. Class Action, c/o Kroll Settlement
Administration LLC, PO Box 225391, New York, NY 10150-5391. The address of Class Counsel is:

MORGAN & MORGAN COMPLEX TURKE & STRAUSS LLP
LITIGATION GROUP Raina Borrelli

John A. Yanchunis 613 Williamson Street, Suite 201
201 N. Franklin Street, 7™ Floor Madison, Wisconsin 53703
Tampa, Florida 33602 Telephone: (608) 237-1775
Telephone: (813) 223-5505 Facsimile: (608) 509-4423
Facsimile: (813) 223-5402 Email: raina@turkestrauss.com

Email: jyanchunis@ForThePeople.com

The address of Defendant’s counsel is:

PHELPS DUNBAR LLP

Michael S. Hooker

Jason A. Pill

100 South Ashley Drive, Suite 2000

Tampa, Florida 33602

Telephone: (813) 472-7550

Facsimile: (813) 472-7570

Email: Michael.Hooker@phelps.com
Jason.Pill@phelps.com

Final Approval Hearing

The Court will hold a Final Approval Hearing on June 12, 2024 at the Sam Gibbons United States Federal
Courthouse, 801 N. Florida Avenue, Courtroom 14A, Tampa, Florida 33602. The purpose of the hearing will be
for the Court to determine whether the proposed Settlement is fair, reasonable, and adequate and in the best
interests of the Settlement Class, and to rule on applications for compensation for Class Counsel. At that hearing,
the Court will be available to hear any objections and arguments concerning the fairness of the proposed
settlement.

YOU ARE NOT REQUIRED TO ATTEND THIS HEARING TO BENEFIT FROM THIS SETTLEMENT. The
hearing may be postponed to a later date, which will be updated on the Settlement Website at
www.LincareSettlement.com.

FOR MORE INFORMATION

Additional information and documents, including case documents, are available at www.LincareSettlement.com
or by contacting the Settlement Administrator.

PLEASE Do NOT CALL THE COURT, THE JUDGE, DEFENDANT, OR THEIR COUNSEL WITH QUESTIONS ABOUT
THE SETTLEMENT OR CLAIMS PROCESS.

This Settlement affects your legal rights even if you do nothing.
Questions? Go to www.LincareSettlement.com or call (833) 383-4044
6
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Consumers Who Provided Personally
dentifiable Information and/or Protected
Health Information (together "PII") to
_Lincare May Have Had Their PII Disclosed,
Compromised, or Accessed as the Result of
a Cyber-Breach or Data Incident and Could
Be Eligible for Benefits from a Class Action
Settlement.

NEWS PROVIDED BY
Kroll Settlement Administration —
12 Jan, 2024, 10:00 ET

PHILADELPHIA, Jan. 12, 2024 /PRNewswire/ -- The following statement is being issued by Kroll

Settlement Administration regarding the Lincare Data Breach Settlement.

WHAT IS THE LAWSUIT ABOUT?

A Settlement Agreement has been reached in a class action lawsuit (the "Lawsuit") against
Lincare Holdings Inc. ("Defendant") alleging the unauthorized disclosure of PIl that occurred on
or about September 2021, when Defendant experienced an intrusion into its system by an
external individual (the "Incident"). The information that may have been disclosed in the
Incident possibly included, first and last names, addresses, Lincare account numbers, date of
birth, medical information, which may include information concerning medical treatments
individuals received such as provider name, dates of service, diagnosis/procedure, and/or
account or record numbers, health insurance information, and/or prescription information. In

very limited circumstances, Social Security numbers may have been impacted in the Inciderg,%
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Mmaintenance, retention, storage, and destruction of Settlement Class Members' Pll. Defendant
denies any wrongdoing and denies all claims asserted against it in the Lawsuit. Both sides have

agreed to settle the Lawsuit to avoid the cost, delay, and uncertainty of litigation.

WHO IS INCLUDED IN THE PROPOSED SETTLEMENT?
Consumers affected by the proposed settlement are known as Settlement Class Members and

include all people who meet the following definition:

All individuals in the United States whose PIl was stored by Lincare Holdings Inc. and
potentially disclosed, compromised, or accessed as a result of the cyber-breach or data

incident experienced by Lincare Holdings Inc. in September 2021.

Anyone unsure if they are a Settlement Class Member can contact Kroll, the court-appointed

Settlement Administrator, at 1-833-383-4044 or www.LincareSettlement.com to get for help.

WHAT DOES THE SETTLEMENT PROVIDE?
The Settlement provides $7,250,000.00 and offers several benefits, including:

1. Identity theft protection and medical information monitoring through Medical Shield,

2. Payment for Out-of-Pocket Losses fairly traceable to the Incident,

3. Payment for attested Lost Time spent remedying issues related to the Incident,

4. Payment for certain statutory claims by Settlement Class Members who were residents of

California at the time of the Incident.

WHAT ARE SETTLEMENT CLASS MEMBERS RIGHTS?
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deadline to file a Claim is April 15, 2024.

e ASK TO BE EXCLUDED: This is the only option that may allow Settlement Class Members
to sue Defendant over the claims being resolved by this Settlement. They will not get
benefits from the Settlement. The deadline to request to be excluded is March 14, 2024.

e OBJECT: Settlement Class Members may write to the Court about why they do not think
this Settlement is fair, reasonable, or adequate. They are still eligible for benefits. The
deadline to object to the settlement is March 14, 2024.

e GO TO A HEARING: Settlement Class Members may ask to speak in Court about the
fairness of the Settlement but are not required to attend.

e DO NOTHING: Settlement Class Members who do not act will get no benefits and will give

up the right to sue Defendant about the legal claims in this case.

WHEN IS THE FAIRNESS HEARING?

The Court will hold a final approval and fairness hearing on June 12, 2024 at the Sam Gibbons
United States Federal Courthouse, 801 N. Florida Avenue, Courtroom 14A, Tampa, Florida 33602.
The purpose of the hearing will be for the Court to determine whether the proposed
Settlement is fair, reasonable, and adequate and in the best interests of the Settlement Class,
and to rule on Class Counsel's application for Fee and Expense Award. At that hearing, the
Court will be available to hear any objections and arguments concerning the fairness of the

proposed settlement.

This notice is a summary of the proposed Settlement. For more information, including copies
of the Consolidated Class Action Complaint, the Settlement Agreement, and other case
documents, as well as a downloadable Claim Form can be obtained at

www.LincareSettlement.com or by calling 1-833-383-4044.

SOURCE Kroll Settlement Administration
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Exact Match Pickup

Exact matches are full text postings of your content which we have found in the online and
social media that we monitor. Understand how it is calculated.

Total Exact Matches: 274

Logo Outlet Name Location = Source Type Industry Potential
Audience
KTLA [Los Angeles, CA] United Broadcast Media Media & 5,971,443 [1]
KTME Online L View Release States Information visitors/month
LS VERY OWN
Seeking Alpha United Online News Sites & Financial 5,549,893 [1]
| (] Online Gd View Release States Other Influencers visitors/month
Sekr Al
PR Newswire Global PR Newswire Media & 5,240,710 [1]
C}SMN Online G View Release Information visitors/month
PR N
Benzinga United Online News Sites & Financial 3,864,772 (1

BENZlNGA Online G4 View Release States Other Influencers visitors/month
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https://www.ktla.com/business/press-releases/cision/20240112SF10217/consumers-who-provided-personally-identifiable-information-and-or-protected-health-information-together-pii-to-lincare-may-have-had-their-pii-disclosed-compromised-or-accessed-as-the-result-of-a-cyber-breach-or-data-incident-and-could-be-eligible-for-benefits-from-a-class-action-settlement-
https://seekingalpha.com/pr/19589950-consumers-who-provided-personally-identifiable-information-and-protected-health-information
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WJZY-TV FOX-46 [Charlotte, NC] United Broadcast Media Media & 362,062 [1]
Online G View Release States Information visitors/month
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Online G View Release States Information visitors/month
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WIAT [Birmingham, AL] United Broadcast Media Media & 339,762 [1]
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KNWA/KFTA [Fayetteville, AR] United Broadcast Media Media & 297,205 [1]
, r Online G4 View Release States Information visitors/month
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KTSM [El Paso, TX] United Broadcast Media Media & 290,074 [1]
Online G View Release States Information visitors/month
WDTN/WBDT [Dayton, OH] United Broadcast Media Media & 281,191 [1]
NEws Online G View Release States Information visitors/month
WTRF [Wheeling, WV] United Broadcast Media Media & 277,158 [1]
’ WTRFJ Online &d View Release States Information visitors/month
WJTV-TV CBS-12 [Jackson, MS] United Broadcast Media Media & 274,942 [1]
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WBTW [Myrtle Beach, SC] United Broadcast Media Media & 271,960 [1]
Online G View Release States Information visitors/month
KLFY [Lafayette, LA] United Broadcast Media Media & 267,345 [1]
Online L View Release States Information visitors/month
WETM-TV NBC-18 [Elmira, NY] United Broadcast Media Media & 266,057 [1]
Online L View Release States Information visitors/month
WQRF/WTVO [Rockford, IL] United Broadcast Media Media & 259,353 [1]
Online G View Release States Information visitors/month
M  WSAV [Savannah, GA] United Broadcast Media Media & 250,990 [1]
WSAVCOHI Online GJd View Release States Information visitors/month
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KXRM [Colorado Springs, CO] United Broadcast Media Media & 231,655 [1]
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WNCT [Greenville, NC] United Broadcast Media Media & 229,509 [1]
Online G View Release States Information visitors/month
KAMC/KLBK United Broadcast Media Media & 224,142 [1]
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Case 8:22-cv-01472-TPB-AAS Document 114-1 Filed 02/13/24 Page 46 of 62 PagelD 1656

o KVEO-TV CBS-4 [Harlingen, TX] United Broadcast Media Media & 222,463 [1]
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WMBD-TV CBS 31/ WYZZ-TV FOX 43 [Peoria, IL] United Broadcast Media Media & 220,279 [1]
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WOWK-TV CBS-13 [Charleston, WV] United Broadcast Media Media & 217,140 [1]
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WMBB-TV ABC-13 [Panama City, FL] United Broadcast Media Media & 216,587 [1]
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WCIA-TV CBS 3 [Champaign, IL] United Broadcast Media Media & 214,634 [1]

Online G View Release States Information visitors/month

WTAJ [Altoona, PA] United Broadcast Media Media & 210,734 [1]
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WCBD-TV NBC-2 [Charleston, SC] United Broadcast Media Media & 184,914 [1]
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Victoria Advocate [Victoria, TX] United Newspaper Media & 184,751 [1]
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KETK-TV FOX-51 [Tyler, TX] United Broadcast Media Media & 162,214 [1]
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KXMA/KXMB [Bismark, ND] United Broadcast Media Media & 161,825 [1]
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https://www.mypanhandle.com/business/press-releases/cision/20240112SF10217/consumers-who-provided-personally-identifiable-information-and-or-protected-health-information-together-pii-to-lincare-may-have-had-their-pii-disclosed-compromised-or-accessed-as-the-result-of-a-cyber-breach-or-data-incident-and-could-be-eligible-for-benefits-from-a-class-action-settlement-
https://www.wcia.com/business/press-releases/cision/20240112SF10217/consumers-who-provided-personally-identifiable-information-and-or-protected-health-information-together-pii-to-lincare-may-have-had-their-pii-disclosed-compromised-or-accessed-as-the-result-of-a-cyber-breach-or-data-incident-and-could-be-eligible-for-benefits-from-a-class-action-settlement-
https://www.wtaj.com/business/press-releases/cision/20240112SF10217/consumers-who-provided-personally-identifiable-information-and-or-protected-health-information-together-pii-to-lincare-may-have-had-their-pii-disclosed-compromised-or-accessed-as-the-result-of-a-cyber-breach-or-data-incident-and-could-be-eligible-for-benefits-from-a-class-action-settlement-
https://www.ozarksfirst.com/business/press-releases/cision/20240112SF10217/consumers-who-provided-personally-identifiable-information-and-or-protected-health-information-together-pii-to-lincare-may-have-had-their-pii-disclosed-compromised-or-accessed-as-the-result-of-a-cyber-breach-or-data-incident-and-could-be-eligible-for-benefits-from-a-class-action-settlement-
https://www.wrbl.com/business/press-releases/cision/20240112SF10217/consumers-who-provided-personally-identifiable-information-and-or-protected-health-information-together-pii-to-lincare-may-have-had-their-pii-disclosed-compromised-or-accessed-as-the-result-of-a-cyber-breach-or-data-incident-and-could-be-eligible-for-benefits-from-a-class-action-settlement-
https://www.yourerie.com/business/press-releases/cision/20240112SF10217/consumers-who-provided-personally-identifiable-information-and-or-protected-health-information-together-pii-to-lincare-may-have-had-their-pii-disclosed-compromised-or-accessed-as-the-result-of-a-cyber-breach-or-data-incident-and-could-be-eligible-for-benefits-from-a-class-action-settlement-
https://www.wjbf.com/business/press-releases/cision/20240112SF10217/consumers-who-provided-personally-identifiable-information-and-or-protected-health-information-together-pii-to-lincare-may-have-had-their-pii-disclosed-compromised-or-accessed-as-the-result-of-a-cyber-breach-or-data-incident-and-could-be-eligible-for-benefits-from-a-class-action-settlement-
https://www.counton2.com/business/press-releases/cision/20240112SF10217/consumers-who-provided-personally-identifiable-information-and-or-protected-health-information-together-pii-to-lincare-may-have-had-their-pii-disclosed-compromised-or-accessed-as-the-result-of-a-cyber-breach-or-data-incident-and-could-be-eligible-for-benefits-from-a-class-action-settlement-
http://www.victoriaadvocate.com/consumers-who-provided-personally-identifiable-information-and-or-protected-health-information-together-pii-to-lincare/article_6e183a5e-209e-5947-8ce8-1cebdc548e07.html
https://www.ketk.com/business/press-releases/cision/20240112SF10217/consumers-who-provided-personally-identifiable-information-and-or-protected-health-information-together-pii-to-lincare-may-have-had-their-pii-disclosed-compromised-or-accessed-as-the-result-of-a-cyber-breach-or-data-incident-and-could-be-eligible-for-benefits-from-a-class-action-settlement-
https://www.kxnet.com/business/press-releases/cision/20240112SF10217/consumers-who-provided-personally-identifiable-information-and-or-protected-health-information-together-pii-to-lincare-may-have-had-their-pii-disclosed-compromised-or-accessed-as-the-result-of-a-cyber-breach-or-data-incident-and-could-be-eligible-for-benefits-from-a-class-action-settlement-

Case 8:22-cv-01472-TPB-AAS Document 114-1 Filed 02/13/24 Page 47 of 62 PagelD 1657

KTAB/KRBC [Abilene, TX] United Broadcast Media Media & 149,499 [1]
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Online G View Release States Information visitors/month
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Opt Out List
Count Record Identification Number
1 78252HHVYDT50
2 78252HHDX5WDF
3 78252HGDC64RV
4 78252HJ9RK17S
5 78252HHPZ0ZK2
6 78252HGAX5ZDT
7 78252HGNJ9GPF
8 78252HGNJ8V9I5
9 78252HG2HYQMD
10 78252HG6WSCWS
11 78252HH8YN1D1
12 78252HG7W70N5
13 78252HG326QVZ
14 78252HGM3MINM
15 78252HH6QPC3F
16 78252H117SZ5)
17 78252HJM9OH742
18 78252HJH93B13
19 78252HHYP7PKS
20 78252HHWI1NQ37
21 78252HG447535
22 78252HHCDIK2Z
23 78252HHGB82DC
24 78252HGGSVMIY
25 78252HG5VXRTD
26 78252HH04QK]J3
27 78252HJ8WS49H
28 78252HJFQK7WM
29 78252HG7BPCOF
30 78252HJP96HBP
31 78252HHDHW1QP
32 78252HGBBO10R
33 78252HGSYJ4FV
34 78252HGYYMSPM
35 78252HH38VMS8N
36 78252HJJQRR24
37 78252HH31CD1W
38 78252HIMS9KG2
39 78252HHI9NDOBD
40 78252HIBY4NK]
41 78252HJ62TO9MV
42 78252HHNYY34G
43 78252HHGP655H
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Opt Out List

Count Record Identification Number
44 78252HHTTSGPB
45 78252HHYZR3B9
46 78252HH35PHYG
47 78252HHN7FY8H
48 78252HJBD29ZH
49 78252HGGKIVF7
50 78252HJ85V99X
51 78252HHRK3CF8
52 78252HH37KX17
53 78252HINRVXQ1
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